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gigs^^ }||A|& S So^ S££| %m a! fi b Ulg^ ^gag ^Smu, one-stop ?QH SHI Jil^oFb £JEi^! 

CHI 31°^. Mti\9} mQ0\&=?\ §#Ej g>JMAi Ai tH ^|A|&§ #^01 ££F°J ^SShh SI'S Oil £ACH AH , 

(a) 2J- CH*h SI QIOIEitHIOI^^ ^mb EKHh (b) ^| G|0| E|H||0|±OI|AH ^lAl&Oil «S J|A|g2| Si £b 

3^=1 ^Jim a^mb emi; ^ (o £M « jiiai^oii ^eioii (b) e^iohai ^jim £&Ai3i, g^Ei 

^moi gD\ i\\Mm\ S3 jiaim^ s^jmb ^yoiy^oii^i aissi-b s&ss to. 

a Hhgon o|5|-oj. JUI&OII 9^ #gJ&o^W. gsff Et^l ^Ht ^ Sis 0|-L| B.K 9 b Sf^WOII 

3£J AH ^ ^5|^0lP|J^| t#5|D1. &3S0I J|^X|*| &b S EU1lb*l E^CHI tig ^ 21 go|| o}5} 

7F^-= =UIT+.=.- 7F^-4 -JL- «--■.. .-ih-<I::p - 5 .'UN A&B *-flA-"-lflS ::^J| - 

Lll II V 

£.2 



V '_A|fl:> JPTI 5~-; : lL7.fc ,. A|-«S, -•■ -\. 

w! p»rf<i '.Ahla JF"- ri / * -S s-- i'lL ft i. rirlil *S-o .1. 
^S!°l #A1|£! 

yn_j.:.| id*] 

m urg^ ci El ^, ^^1 sfaoii S-^ S^^. ^oi &^ ?I!AI3^ SofCH g^2f ^i^ ^ lh^IIP IriM ^^o^Ii, one-stop 

=?m ^i^s S3ii Aii^mb ^ei^i ^soii aoia. 

eJBiyi^-OllAi All^tlb CFgft!- £c AiH|^# 0|§& ^ ^ISS^ WWW(World Wide Web) ^|^2| £1^01, 

°IE19! AFS^o| ^ 5^51 W. ^Eiyi A^S^b S^EI ^0||Ai 1 MS^*| 1 7§5R ^^[o S xj Aa ,o| 

SSS AIAIMSS SttSM °JEiyjS gsjS^I V 21 a 0\M AH^S SEb Aid|^£| g^OI 0[L|E[. 
°J¥?££ 3 ^01 ^Sl&al £ib £3 0|Q. 



ejEl^l 01 g^^oii cchBj-, ^ p|g§^ °jEiyi^°i Pig b am si £§smi °]Ei^ oigxn lh#°s mb 

°J £1 ^!&£| Qgf^ HI XI L| ± 2SJ« JW^mil 2iQ". ^§ U AfO|S£| 01 ^b U A|-0|M0I| QH * h ojEI^ 0|§^°| SI^OII 

2imoi 2 33 cm M ^ 21b UK °lEi^!^£| 1 AFOI^^ ojgyi 0|§A1S£| ssspi simoi £E1°I 0131 eg 

SJ A|-0|e= gsh o i B| u i uijy o|^. CCJ-BI-AH . °J El ^] 0|§A> ^£| =^011 CCh S-h °IEi^&°| %H A|&E DH^ « 

srssim 2i°Lt, gan°i 2Iei^°i sub i Ahoi^°j ami oi §i D ji§^ hum sm^ oi^sta. 

he-ilk i A^o|eo| gal oi^i 2isii!i ien°i buy sub ftS SJ afoimoii g^mb g-a^iti- £!Eiy! OISXFSOIPI SH& dim 
SlPf i#(impression)§CKb #S0II PI^SH S^OILh £PI fi! AKOlSi- ^8Kb £JE1^! OlSflfefePI 1 MOI^aigmfe 2! 9! * 
(contents) 2|0|| £P| U A|0|^i bHD SHOIIb ^§^2£ S§S^I &bQb 2AQ-, ^, °J El ^ HUM SUb MS P^OII Pl^ 

^h^oi ^ngEn^b £3°^ eimoi, shsshioii moi ab Mgxrab n^n qiui^ hk oib Him sn°i ^goi dh^ 

"^LH ^JH ^5| ^||00-337455"b £J E) ^ A|-0| ^0I| IS SS t Sib }|A|5K§ 0|§E[ 2]E|yi 5HA|oM) °1CK 0| b 

^iais- ojEiHioi^oii Ahgx^i- ?iiai& s^* ajsskji m^ai- g= lhs« gj^oiii ye* gei 8^. aksaw a 3^ JIAIB 

^l^om^LHSOII OlHh 3>|9|HS^1 4>S8R. 5| ?| S d| 0| E| bHI 0| ^0|| M m% ?\%^\ tfasiS SH Q|0| E] bH|0| ^0I| Sib M t3i 

^imoi "^iai5[ ^ ^ sfs-oiiAi ^ ^ diiaiw sjii oH& sm a! snoii ch*i- e.^^ ssi ci^i&iioi^ck 

E^# S^ol i^oFb ^SOIlAi °I^I4. ?I|A|5 SfSOIIAI^ &H5^ ^0|X|b ?10|E^ ?I|A|5 °IE1^|0|^0I| 9^ 

AhS^2|0llb SHl^ ic#E|X| ^bab Eh^lPI- 2iO. ^IA|& §^ 9^ ^Sb l^^FS OAI ££X| ^b SSI^ pop-up 

m^OlHS. A|^^°J SH inS §4 541 MW\ 0|E1g ^A||g# Oil M ?DH^W 811 

jog nj-g-g q., 

«jui{)| Ol-r ,IAJ-«K ^I^^IJMI 

_[^T=i i=^fllS^-J*fl , 1 '>::jL-L".-U«4Si(lSs -Pi .'-.'I r! M -4 J J -'Ml,- J-'l '=-$A|iv^ k r!:l^::| 
L'b 7:|^"!£S f. ^.cii; T.-i^ _^sai "|?- ^3 Jm : 1 -r"-x _~| ? ...^.-ni ■:■ s?r. ore s::p^S -n« P ._.'■) Z\ 0 ^r: 
^ J~lb ^-d " /• E!= S3 JF:.i. ^3 / .id ^ 'i-js =m ;.'.r. 

.Jfn,.:.| nj 

^vl -"IS 31 ! PJ^|= If- sup t|u C| _ iJq^CII ^-c ?% -'-.I E = e^. ° =-1^! I"X .=Mi L : 

A1BI2F ie[0ie|e^ g=g gAj^OIIAI £D| Ai^^oj ^|A|nh S a^oj f 2i ^«H^b Oil SlCHAi. 

(a) 2f ^H0I| 3I9IH1 Q|0|E|U||0|^S. =?m\i= 

(b) ^| g|0|Eib||0|^OI|A| ^| ^|A|&0|| ?l|A|e°l §J s° L4|SH^Si! sziia^s^b E^h iJ 

(o ^i tiiai^oii cm &s aaoii ^pi (b) ^loiiAi g^s sin s^aipi. s^ei sd^e #5foi &pi ^iai^oii 
&s piiAiee 2amb isfoia soimi Aii^b 9311 51,^1 ^s^^ ^a. 

£E*h feOI (b) Mb. 

AO| =E P||A|1£| Ail^ LD^OIlAi 5I9IE1 3#mH. fe.PI ?I9|S1 #5F01 ^ ^Hl 3^!t, h 0| d^^ima 
SEE! - , £^1 (b) E^lb, 

^goi ?ias 01^5^01 a<yia-oi cm um^\c\. 

^1 (O 3511 oil Ai Ail^b ^SOIIb ?nH gwi 5^§0| unrsism. 

a ^goj ^5 ^3011 91*1- TUAl^l PJEI^J 

AHbHSI- 1M23M^ a#E| #d^OI|Ai AitH^o] ^|A|&e #^01 g£f°J SHI 4^mb ^SOII SiOiAi. 

(a) ^SHOII GHOIEimiOI^S ?^lb&|: 

(b) ^pi aioiEimioi^oiiAi fepi phai^oii 7iiAie£i aii= mg^^s sma^mb mi; a 

(0 JIAIS0II CHHh ^IAIS£| LHSCHI £PI (b) 3^1 Oil AH 3^9 SH# &%tlb 9^11 £1^2, 

#ai^i #moi fepi Albion a^moi. ^iaimi ssmb i^oiei^pi (c) y^icniAi ^ss ttit 
^i pi^si uKsiimsiisspi ^irnoi, s Hhgo, £^ o 3 ^iiai^s ^ ojEiai ai^ e j^. 

?l|A|E^I^# ^blSfll, g^EI SAJ^t^oFOI g£^?J AiHIr^t ^|S3fbAW 
S ^E1 saj Bo\0\ AHbHCHl S ^b #^0| 2^1 
^Pl AHbHb^SHOII ro?l?-ISt q|0|Ei^|0|^^ ?^oU, 

^pi aioigmioi^oiiAH ^iaiboii ?iiais£ sRgj ^b mgnf sin ^§£i a^moi, 

A^l §s Pf| Al-Sdl &^ ^IA|S£| LH^OII SHS^gJI,^^. 

£PI &3 PIIAIM^Simb^PI gefOI2!MOI|PI|8H&^ni^ tfSl^££^. 

OimollAi £°JI S^mOl a &S2| ?4 ^5[£| d^^|^ ^AIOIIM ^AHISI ^g^EK 

^ iSgfii ^oi^^b EiEiyi OISAI ^lb M@ A^OllAi £#g aoip. £JEi^ ^§l^|Ai ?| ^b #3 0| 91 H" 

^E[SL| 13 Smsmoil CH*I- ^S0| XmiS^I ^ S^^l- CC^AI 40|^0||Aib Ai|g(^| QH^ 3Eb M°l needsdl 



^&£lb Allg 5011 CH*h Q&A J|A|£0| DH^ £gE|H M. 1^33 J|A|30||AH ^^(reply) DH*1I^ 3llA|=H 

il gJ^ A[g*[ H¥ Oil 311 o101£|b UK gb°l &a*[, H5JH £S*|-b gbOII Ub jj|go(| M DH^ gj-Ajg g±ZL 

°iQb £S£0| 21 CK q-BJ-Ai, 01 SOI SJ-EAI M31I £lb &3 S[S0I| 3 A1|#D|- 3"^E. h i^l iOI^CKS 3IS ^5^1 E^I^S & 
4* 2iC|-. 

ZIE| £ gg^ ^2H°I 311 A|3 ^ ^ S[°101| ^21 & h S^b ^01 § ±=?6[b 2i°U, 

3Uais ej 9 mi oi ±011 a^eh AFg^oiiJi^ shedi- ^seih. ^^i^ moii xi u^i s*bPb bAiiae ^^i-b grei-oi sci. m 

311 A| 3 she 01 OKH, SgOII CHtl &S 311 AIM 3^ ^-ej&SSiW, M 3IQ2| S-g* #Al5h0AHE ^H°| CH&S 

Al^^ol J^K^I ^q-. EE*K £ gjg = H^H Jl^w £^l A|£J3^^1 one-stop ^D|jo| ^Bl£g 0|§^ Alli^CK 

0H3IAH, 3I|A|^0IE1 Q&A 3IIAIEK 311 AIS^ Stoffl, b 01 31|AIS°| SW01I ShSEIb 3101 OK^b HEO. 

IT 3 3ieij^^ bHb| SIL £5! OHJBK EJxIDIPOl gi m±m §1 SPIfl, b ^ h S0| if HI £!S]*°J CHI EhSEIb 3101 0[ys 
SSShP-. & ij-gb Ailgl^ 9^ 3[^£0| Si£ i@i A|0I OKU BK ^OK CIS, ^IS, fi£K mid, D|S, a WEI, 9011, 

3119. §a §n s 01 1= gotoim »§g ^ sip, b ^soiim £, h £j£ib ^nb 31iai&°i lh§^ ^§ ^mopioii a^sai-oii 

Pl¥2fS m±mM3\^ fiM °lb HK OgfEh AhOlSOIlAi 3^3°^ 0 |gS ^ 2iS 5101 Ch 

£ usoii [[}■= Alia ^&oii msm sah gg*K}. e i^^is^i *ui 011 011 111= sen jiiais-* #=!■ °j &i yj m ai±s# 

JH^3°S £A|*[ 510| p. b g^01| 0^5 SJEiyi A|±^^ ^|A|3 ^|^1 ?U|m3 °JEi^l g^E| S^J° h l #5 [01 ^E|-EI 

Aid|±l fllSSfe Aibli(150) ij ^^Ei ISKX &OI Aib^d 50)011 a^Sfb #B|0|£jM( 100)1 5^H!"C|. 

ch ^ i >h . i^oiejMGoo)^ ^Eiyj g^^i^s =?y|^ ^#ei» ism, sbioisme^ goi^ sej-oism s#ei» oiss^ ai§jh 

SE^fb ^H^H^ A|§gCt, Z)E|H. lEL[0|2^(100)b ^ ^ h SOl| CCIE M^\( 150)011 §sg S|g^^ t^ffl" Sl°LK Aho| a^(150)?F 
AII^S^ 3IAI& ?l^^ 01 Alg^f 3101 d^3|5m. 

A1bH[150)^ e^OI3^(100)OIMI J\\M & ^1^^ All^ffl, ^i^^^Ei Lm a|0|E| Ull 01 ±(1 64) # ^ei^ck 

Ol^lAi E||0|El^|0|±(1B4)b^ ^3 Oil 0|*[ 3|^|Sl S*^hC[. £E^. AiUi(150)b ^1 § ^QHOll CH^ lAill ?|^0l gj|| d|0| EiU||0|± 
(166)1- ^2 5f£|MU AibH^2| 2JEiffl|0|±S ^SEfEK Oil ?|S^01, A1bH(150)b 3l|A|g- 7\£ *ISS ?|^ 3I|A|& °JE|IH|0|± 
(152), #H G||0|E|U||0|± D6 ojE1ffl|0|± *^(154) ^ SHI ^l^ft ?|^ 3^1 ^ E| ^^(156)* S^Ef, 

1E[0|2M(100);1 AHbH(150)^2| 3||A|&0|| 4^5 [01 JIAimS, ^jl CH| 0| EOH=H| 0| 1 6-4) CHI AH H| = §J Ul^a^S 

^2^[ a^^JOi, &3 ?ilAie°l LUgCII 4 h ^SE[. [[[Ej-Ai. &3 ^lAlie Saimb 3^01 MC1 00)01|^| ^^^[ ilSEK £EeK one- 
stop ?om A|g^[^| ?|6foi & a JIIAISI-Ollb §a U ^|^§o| trail s* h £|^ 3tQ| H^^eicK 

y\±fflM, ¥ ^nm2i ^ ^. h ^# £ 21 ^^mo\ ^g^i^ ^a. e 2^ s ^ ai 011 011 ps ^iaiss 

AH bH ^ §^-^^Ei ^ ^H(^H 3^|# ?|^ 5|?|E 5i)§ Li|0|Eim|0|±^ ?#^EK210). 

1E[0|3^^[ 0111 SOi, Q&A ^AIM i^^S §W3(E^I 220), g-^ ^|A|^CH| ^3 OI^S &&o[0|(EPII 230), ^°J0| 
¥^§^aH 2&EI3. &3SEJ"# ^|A|^EKE^I 240). 

^H^gjOl J[^t\QH &&EI3. Q|0|EitH|0|±C1|Ai S ^°l All^SJ ^L|§3[ 3=tg fif gAH^QKE^I 250). Ol^lAi, 
DB 3^8 ?I3S 3^1 Oil Pls^^b 3101 ^g.^O|EK 01* ?|6[01, j^s ^ m° LHgoilAi -S^ ?|& ?|^H1 3#5[i. 

?|^H1 #U[01 CHI 0| EH tHI 0| r^0|| AH £hg ^Hl a^&Eh 1^, i|d j| go| 01 J\*£i H^°J needsOll ¥&§lb 

si3°i til ^«m= ^oi ui^^^g ^smci. 

El-^o^, ^311 250011 AH ^alh S°G1I 01 5h 3IIAI12I LflgOll ^gJgEK^^I 260), [C[E[Al, &^ 5|30l|^ g^^Oll CH*h 

&3 21 Oil ^3^1 5*^101, 31IAIMS ^5imb ME[0|2jM01l^| SI^S CK&JII 270), £E*h one-stop ^DH# TIS^I 
31|A|&0l|b =FDH §y §d|=PL| ^|^ §0| *^| 3±* h E|b3i0| U^^*^ 0| □ | U[^^P. 

&3| 260011 AI &3 311 A| 5011 SHI ^amb ?A1|^^ =?3 - oi CK oi|l #01, 31|Al5f# bS^Fb ^E|^3[ 5|Q 

^5[aM. &3 3I|AIS°| LH^OII E+311 250C1IAH ^HS ^gj^b g"*|0| 3[^5[EK EtK Al^^Ph ^C|-0| 3HAIH0II 

^E|Ap[ ^[S| tHI ^^&[b ^[^^ 310|EK <&°\ 0|L|E|, A^Ap| g ^0l| im S fiSSIS, AH bH ^ h ^|A|g°| 

LH^OII 3311 25001IAH iif A|§2£ fe^^b ?\^t\Q. EE*!. A[gA|0l| °|uhO| &3 3l|A|l°| §^ fig 0| 2i* 

3^ OIL AibH3[ 311 A| 12| LH^OHI 3311 250011 AH A|^°^ &gj§[b ^£ 3|^ 3lO|L}. 

a ^SOIIAH, SbCHI CHE!" AI30H 3^1 £b ?I?-IE 3^! 4§g A^AKUS^ 3¥)°l CRM(Customer Relationship Management)* 

?i5ioi m^m ^ sick ^, sis^j mm §y a^oii ^ s^is gt^ sbisioi crm §y d^i§ ais^ s§w 4- 21 e 31010, se^. 

^5|4^b ^3 tft ^es ^|g 2|n|5[H^, oicii ^Pj s^ib ^3^011 §as 0|§i ^ sip. ^3 o^ljei, s ^goii 

H[E| ^^nl-b Alls QHe^ 33 a3J- 50J 01-311 g tE 3101 CK 

s ^AIOHS^^^EI AligoilAl ^ 21b ZteJ\>sG[Q. EE*K o|&|*h =^nifi ^|^ g = & 1^ g|§ ^ 

&b 31^ D^II^^EI ^^na* ^0H*01 q^lfl g^El A|^ E J0I|AH ±±°»M $ SICK o|EH^ ^1^ oiUHOHb unmm AH& DHA1I 

(on* S3. 1. i^mq^H. s^ci^h =). %m B^ummw ss. ^ip^ pmoip s) e^ ^hejch *iioi-(oii» ss, °iEiyj* s& h 
3^)2i^^ □H^iuh ass a. 

Q|AHJ)KA| s^go|| QH5I01 H b^S|*^ A| 011(5)1 ^ ^DISSICK b^@0| ^61b 3| # b0K)l| AH *#2| Al^jg^^ A[b S 
h^OI a ^go| a|^oj oil AH ^OHUAI Sb a 91 Oil A| 1 EflS =P*ji 4^ 0|^S 4- SIS 310|EK H El EES. s 

^AIOIIS^ £!S^2I 3S0I OILIER ^g^^ MOIIAH 3E1£|0H0^ &E[. ^ ^@2| S?lb S#eh ^^0| OHJBj- sgg^ao|^| 



.•10 2 » v a-giai h-jc 7- v T|i>;t *:ir. 



= =JW0 i>|.=.-.'l. <- r l , ,. r l(| « -j. ^ i= - r.^x. <1 = ^ L-;. 7=) '=■ ^=32 - XiS P.'t "H- J. {: - " ^1 3 

*S >-A|£ .'-.'I r! H M J J tv|a-:> JJ-U ft r! H _"l 'U r-'-l 4^ -JS* ~k- ft .. 

EE*! - , one-stop 31 g =?DH }|^# «moi, A|-gAf @d|£S 0F»SH AHI^Ch ^SL ^JLJ\ &2 SFSOII £0|A|H^ AFgAKWI SHg- 
?|&t£ £^P|MQb §S AHH|r_£A]2| SjffS SKH S|U|, "OH i*"^ ^ =A| "OPF ^©0I| Cq-BJ- □«# WCHdl 

□.aim. ss §y 5aws£J°d s^joii to § ae C rm ssm ^ sin. &2 ees^ „ m. n^b 

o^lg _§f A1__AH°| DH^ acin _■ 4 s °jch 

seek gj soil ah is^, a_-?i ga^MO- gjsai^ ?\&o\ _- ^sa hh^3^ s_ 

. = t_:i = ? -i| ~ - n«.- 1 :..,,-! m x^pii _iT|n.-g.-£j - -j 11-^:1 t| ? •■ sain _ 

_ r = _ J n !."K.^=!':' __ 1 *:ir. 

= = J0 .L!i_"l c?? 3 -Z.!7T=1 SJV> ■'- -r=r^ ,-1H- r : f ,: ?l| '-. E!= S^IO i!=J2. "."_= ^"5 = -rf'ltf i!">H 
j.i - ft ..ill L||vJ -|". L||::|L . 0 - ^ ,'*.=.- ,-M|: 

(b) £p| cii 01 &i mi oi ^oii ah £p| ^iM&oii ?tiAie°i jhr „ £b lhs^ s 3-_.h_ g^imb E^h „ 

(c) ^= 9l|A|gOI| She CHI (b) ^lOIIAI ^Jil S_"A|3|, g^EI l^J^e s^Qj ?||A|^OI| CHE^ 

&s jiai§# _5i5hb i^oi2_oimi Aiismb 9311 mb &s ^iiAi^e sjEiyi 

2. 

ans-oii siciAH, ^^i (b) E^ib, 

a^ch oigmoi ^ ^ni a^&e ^s^^ mb _■_ ^iai^i °jEi^ ^ h s. 

a™ 3. 

SI 01 AH. £p| (b) £^|b, 

§^?iiai^oi a! mgoiiAi ?i?ihi #moi ^s_s^b _■_ ^iaie^ 

311^011 SlOiAi. 

&J\ (c) CHI AH 3l^£|b &3 S3 Oil b ?DH S^^^ & h ^l 5& h g§ oFb 3IA|^§ S*l °J Ei yi a h _. 

3^ 5. 

ahbi^ iBhoieie^F s^g g^Ei ^_aroiiAi ^i ahui^oj ^^15° 9moj g^oj ^-g ^umb &_oii sichah. 

(a) ^Jioil 3I^E# qo|E|H||oi__ ^^oFb EMh 

(b) ^Ol OHIO! EH bHIOl __CH| AH JWM^dW }|Aie£| J\\^ ^ £2 U\§2\ ^JJl g^mb 

(c) £K?| TIIAIfiOII CH^ __ PIIAiesi LD^OII ^| (b) £^1 Oil AH S^i! _"_mb E^ll E&8hjl. 

g^EI #d?>^ fe h ^l AH bH Oil m±t\0\, ^HIAl-gfi- _timb 1^0I2!_0IMI &OI (c) ^lOllAH ^HJ\ bc#g# 

mb _■_ ^iai&# w _! eh yi g-ji ^a. 
mm\ sioHAH, ^i (b) Etfib. 

a^oh g^ oismoi 2h_ ^ni g^& h e ^s^s mb _■_ ^iiai^s °iEiyi 
s^sr 7. 

AII5W0II S10HAH. ^| Cb) E^lb, 

(bl) ^| §^ 3IAie°l * ^b LH^OHIAH ?|^Ef3Mb E^h ^ 
(b2) aiOIEitHIOI^OIIAH £?\ CbD E+^ICHIAH 3 IS ?|?-|E1 SofOI ^JiS g^l^b E^ll ^S^^ mb &_ 

JIAI&e sghojEiyj^ni 

"I58-0II SI OH AH, #1\ (c) E+^IOIIAH, 

3IA|§°| qgoilb SS^I %m e mb &2 PIIAI^e ejEHyi &J) ^s. 



All 5^011 °iO\M, £PI CO 371 Oil At 

^ j\\Mm°\ mm £M &s jiaim°i mgoii &;>i (b) ^iohai a^is M^jgifs^^^^ jiiai&s 

S^S 10. 

73I5STOII 910\M. £PI CO BMAi. 

Aim^2| J|A|&# §§5^ &B|flOI| 2|mOI ^3 ^1 &2 JIAIM^I IH§0I| gj\ (b) &3I0I|AH 3^=1 %1D\ 

&EJ§# ^2 °£ 5>b y\\M&2 °JEi^ &3 

JJI5&0II °!0iAi. ^| (c) EMI Oil Ai. 

MU\^ £J\ §^ 7|A|§0I| P)*H &3 ^ ^dma, &OI 7IA|g°| LH^OII £p| (b) 

^£J^ h w °S JIAI^g gfh °IEi^l g-a. 

12. 

AI|5^0II 2J0jAt &OI (c) E+3I0HM. 

AitH^ SSttOII 2imoi *f£S ^1 71 Al SOU q& S3 7|A|M°I §^ fiSlg ^^2, &3 7|A|M°I UlgOII £J\ Cb) 

ekjiioiiai ^i§£^ ^asi 7iAi&g oigyi 

13. 

7|A|£h Jl^i- =?b|8Hil, 3^t1 #^01 £^°J Ai U| ±1 All AH Hi; 

Sd^s ^-shoi ^i ai^oii g^mb s^oiemi- sssna, 

£M Ai^l^ 3* ^ II Oil CD El 5|?-|H» C||0|E|U||0|±£ 

^| Q|0|E|H||0|^01|A1 7I| A| 5011 7|A|M°I Ail^ ^ g° L ||§^ ^§2J gh*|o^ g^OI, 

^ 7|A|^0I| q*h &2 7|Aie°l LHS-CHI 2^ ^Hl- &gm°£#|. 

gj\ &2 71 aim ^simb^i lej-oismooi m% ti§§ ^s^^ &a 7iAi&e s& °jei^ mi ai±i. 

A||l:*KII y ::|A . 

^1 H" JAIM-Sa: -HVJiMfl* ■ =><<>_ <-r" ,- « .-i^ gfi »il T . ^ ' - 
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